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Important note on using this guide

This document describes the usage of our PowerShell script “Add-PcBotAppinstance.ps1”.
This is used to create Anywhere365 Attendant Console Queue(s) endpoint.

The script uses required Microsoft PowerShell commands.

Anywhere365 Attendant service is available in 3 Azure Region (EMEA/AMER/APAC).

Anywhere365°=

EMEA
(%= Rotterdam & Amsterdam

London ~*. & . Berlin
; AMER - fis Brussel |
Chicago + NewYork

* Atlanta o China

APAC

Singapore Q
Global Cloud
Available

AnYWhere365 10 830+ Trusted by 1800+
Attendant Console cove rage Countries Industries Trained Engineers Global Clients
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1. Attendant Console Queue(s) creation

Prerequisite reminder

With Direct Routing, Calling Plan or Operator Connect

Log with an Azure AD account with those Roles role T4 Description

D ¢ Application administratar Can create and manage all aspects of app registrations and enterprise apps.

|:| g License administrator Ability to assign, remove and update license assignments.

|:| g Teams administrator Can manage the Microsoft Teams service.

D g User administrator Can manage all aspects of users and groups, including resetting passwords for limited admins.
1 * Microsoft Teams Phone Resource Account S Licenses
Per queue e Subscripions  Requests  Auto-cam poly

Your products -
I Licenses

Select a product 1o
Bills & payments Go ta Your produc

w and assign licenses.
0 manage billing or buy mere licenses.

Billing accounts

Payment methods « Export () Refresh
Billing notifications Neme T Ausilable censes  Assigned censes Account type
£ sewp [] Microsoft Teams Phone Resource Account 3 — 14717 Organization

Additional with MS Calling Plan or Operator Connect

1 * Microsoft Phone numbers of type call queue Phone numbers
To set up calling features for users and services in your organization, you can get new numbers or port existing ones from a
(toll/toll free) Sarvics provider Yo e sl unassin, nd rlsace Bhone numBer or peapl of fo ervice, e el conterending, aueo

attendants, or call queues. Leam more

Per queue

Add L Port
Phone number Location [Number usages}@ Number type @ Assignment status T (0
+1 wrrion 4250 Seattle, United States Conference. Voice app Geographic Unassigned
1 hdnkin 4260 Seattle, United States Conference, Voice app Geographic Unassigned
+1 s 1089 Toll-Free, United States Conference, Voice app Toll-free Unassigned
Perth, Australia Conference, Voice app Geographic Unassigned
Perth, Australia Conference, Voice app Geographic Unassigned

+31 1 Voice app Geographic Unassigned
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PowerShell script usage

Install the latest Azure AD and Microsoft Teams module ‘ Click to download the script

Syntax (3)

.\Add-Anywhere365BotQueue.psl

Login to AzureAD and MicrosoftTeams powershell
Select your PSTN calling architecture
Enter your attendant queue parameters

Add-Anywhe SBotQueue.psl

3) Your dialplan

q" to quit.
r your choice: 2

Select your preferred Anywhere365 Azure Region : : Attendant

phone number +E.164 f T 431234
Usage Location (ex: Gl /| ...): NL

e wait 2 minutes for Microsoft Synchronisation

(%) if errors, please refer to the appendix

Description

Anywhere365 Queue Resource Account Parameters

UserPrincipalName

DisplayName

Queue Phone Number

Location

User principal name for the new queue (userprincipalname@teamsdomain.com)
If you use ADFS with federation, you can use the Microsoft Domain.

Display name visible when it calls to users in your tenant

Queue DID in +E.164 format
If Direct Routing, this is a on-premises phone number
If Calling Plan or Operator Connect, you need to order a “Call Queue” Number type (toll/toll-free)

2 characters of country code of the Usage Location
This location must match the phone number one.

Example: NL, FR, AU, GB (United Kingdom), US, DE...


mailto:userprincipalname@teamsdomain.com
https://delivery.anywhere365.io/deployment/msteams/Anywhere365-Attendant-Console-CallingBot-Script.zip
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PSTN Dial-Out settings

+E.164 phone phone number format used to dial-out from the Attendant Console.

With Operator Connect

A routing profile should have been assigned to the queue Phone Number when provisioned by the Operator. Check with
your operator.

With MS Calling Plan

Home

Licenses

Assign a domestic or international calling license to the
Queue set in Attendant Preferences — Conversation -
Caller ID for outbound calls

ar
R Users v
% Teams & groups N
8

Billing ~

Purchase services

= Preferences

I Licenses Meme

Available icenses  Assigned fcenses
W e a, Bills & payments
(A Y. Conversanon  [IRERERE [ Microsoft 365 Domestic and International Calling Plan 0 —— 4

Billing accounts

Payment methods |:| Microsoft 365 Domestic Calling Plan (120 min) 0 — /3

Caller ID for outbound calls EMEA Anywhere365 Headoffice (+#312  9931) w

=  Check the Resource Account creation using Get-CsOnlineApplicationinstance -identity <queue@domain.com>
= Sync-CsOnlineApplicationinstance -Objectld <queueObjectld>

With Direct Routing

Validate your Direct Routing Policy is applied on every account (user or resource) to be routed outside in a National or
International dialing plan.

This voice routing policy must then be assigned to the Anywhere365 queue set for Outbound Calls (cf. screenshot above)
using Grant-CsOnlineVoiceRoutingPolicy.

Validate your SBC configuration in case of caller's number policy verification that may require an AD account for the queue.
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2. Licensing

You can contact your Sales representative, Anywhere365 backoffice or request a 30-days trial license.

One license is required per operator and automatically associated to your teams account (no license file, online process)

Start 30days Free Trial



https://anywhere365.io/attendant-console-for-microsoft-teams/
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3. Attendant Console Settings

Prerequisites

Attendant only supported in conjunction with the Microsoft Teams Desktop application
The web version of Microsoft Teams has some limitations regarding calling. Because of this, the Attendant is currently
only supported in combination with the Microsoft Teams Desktop client, not the client that is running in a web browser.

Attendant user must disable transfer to voicemail in Teams client
The Attendant user must disable the option to transfer the call to an alternate destination if unanswered.

This option can be found in the Teams client under Settings, Calls tab.

Settings X

2% General Call answering rules

Choose how you want to handle incoming calls.

(&) Privacy

0 Notificat @ Calls ring me QO Forward my calls
otifications

2 Devices Also ring No ane else v
B Permissions
[©@) Captions and transcripts If unanswered Do nothing ~

§ calis |

Ring for this many seconds before redirecting

20 seconds (default) ~

Busy on Busy must be disabled on the operator account
To be able to use consultative transfer, busy on busy must be disabled on the calling policy assigned to the operator user.

Global

ida pticr k 1
Make private calls @ on
Call forwarding and simedtaneous ringing to people in

g 9 @ o
your organization

ous ringing fo exemal
ble for routing inbound call User controlled

Inbound wted to call groups @ o
Delegation fo und and outbound calls @ on
Prevent toll bypass and send calls through the FSTH ® of
Busy on busy is available when in 2 cal Not enabled

Wb 75T caling ®© o
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Using the App in your Teams Client

= Search the App “Attendant” by Anywhere365

If the Attendant App is not available in the catalog, contact your Teams
Administrator to upload the App in Teams Admin Center (step 4 of Golive

configuration page)

You can Right-click on the icon in the left bar and select “Pin”.

Pop out app

Q search

@ Anywhere365 Attendant Console

% Mycalls (0

Atte Q

Attendant
Q Arvrahare36Ss
Attendant by Anywhere365

,,@ @ About
£ Pin
More apps >
& (+31881200600) =+
%% Preferences ’
] In Attendant Preferences - Queue Tab a Ad :
min porta
Select the queue(s) to monitor A
= Preferences - 1 P
|;| Interface ‘- Conversation m
Monitored queues
Select queues to monitor e
O (select Al
EMEA Anywhere365 Sales & Business Dev (+.
EMEA Anywhere365 HeadOffice (+3120
D AMER Anywhere365 Purchase Dpt (+312039.
[ Anywhere365 US Sales & Business Dev (+188...
E| AMERAr\‘r'.\he':‘EOSUS ServiceDesk (+12066.
= In Attendant Preferences - Conversation Tab = Drefetences

Select the queue used to dial-out (pstn)

Conversations (F2) Lo

:1 Interface ‘. Conversation at Queues

Calling Identity

EMEA Anywhere365 HeadOffice (+31 3) w

/

Caller ID for outbound calls

Audio alerting

My Calls Classic Alert 1 -

Monitored queues

() Suppress alerts when ina call

On hold timeout (s 30

Classic Alert 1 -
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Using the Attendant in a Web Navigator

Configure the same preferences as when using the Teams App.

You can access Anywhere365 Attendant Console with browsing those URLSs:

EMEA
https://attendant1.anywhere365.io

AMER
https://attendant2.anywhere365.io

APAC

https://attendant3.anywhere365.io

< G

& Anpunere3ss wes..

@ Anywhere365 Attendant Console

() https/attendantanywhere365.io

Conversations (F2) @‘ %, Homepage (F9)

% My calls (0) G}Homepage
@ Anywhere365 External Queue (1)
Office France  +33610392003
@ .0:02-Incoming eall

O pestination: Anywhere365 External Queue

[

@ Anywhere365 Internal Queue [Production] (0)

B T @

[ Other aveees

& Sébastien «.. Og Avallable [

=

W Twitter
UL IuUay 5 WIUUSCULL_ UL HIUSLS JIjs ORI, LB Ul

Anywhere365uctoday.com/unified-commun.. #ucoms
#ucnews #msteams #contactcentre #contactcenter

|

| Search results (F6) 2%~ Contact details (F7) @
sss Sébastien Frabot | ANYWHERE365
‘ Q X 3 | Offine P o =L
Sabastien Frabat | ANYWHERE36S & contact information B O calendar D Localization e =]
- = First name Sébastien e Dy Lst  Apri12-16,2021 < > Toda F = =
Last name Fraot Paris 5

Bas van Leeuwen | ANYWHERE365

Business E-mail sddress
[ PeterConnects - Development

*
E

’ Nienke van der Knaap | ANYWHERE365
A

Marc Derksen | ANYWHERE365 Business primary phane number

[ Peterconnects - Development Mobile number
Function

+31105927892
Stephen

~ I T ——

| ANYWHERE365

+31650234438

sebastien frabot@anywhere36s net || 9900

W15 Mond/12 Tued/13  Wed4/ld Thud/1S  Fi4/16 View iarger map

1 Place de a Concorde

0700 Le Centre Pampidou
Temporariy closed
sElEERRRe Tinvze Museum %
— 0800 e ® o0 Q. pucedes P
Vosges
Les Invalides 11TH
0800 d
Teemesl Gonsutent - - - 9\ Q
10:00 RR.
La Grande
e Locin da Parls
] Le Jardin du



https://attendant1.anywhere365.io/
https://attendant2.anywhere365.io/
https://attendant3.anywhere365.io/
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Appendix

The script only contains Microsoft PowerShell commands from Azure AD and Microsoft Teams modules.

Install the latest Microsoft modules.

Here are some classic errors that may occur:
= You PowerShell execution policy does not allow to run scripts.

Please check it via Get-ExecutionPolicy and change it to unrestricted using Set-ExecutionPolicy

= Virtual license failed not available

Verify you have Teams virtual-user license available. If not, add new ones.

=  The phone number assignment step return errors.

To assign a phone number, a variable synchronization delay is required by Microsoft before being able to invoke the Set-
CsPhoneNumberAssignment command.

The script waits 5 minutes, but it can be necessary to wait more. The script will continue anyway.
To check the queue definition, run

Get-CsOnlineApplicationinstance -identity <queuename@domain.com>

If no phone number is assigned, you can assign it manually later with the following command

Set-CsPhoneNumberAssignment


mailto:queuename@domain.com
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