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Engage customers 
with the smartest 
experiences 
 

 

 

Anywhere365 Dialogue Cloud 
 
Anywhere365 Dialogue Cloud delivers the reliability and 
security modern omni-channel contact centers demand 
while allowing you the flexibility to easily integrate your 
back-office systems and the latest technologies into 
your agents’ workflows. 
 
 

 
 

Smart routing 
 
Omnichannel dialogue routing allows routing calls 
based on CLID, Bots, skills, geography, IVR prompts, 
CRM data, IOT devices, etc.  
 
 

 
 

Chat- and Voicebots 
 
Self-learning Azure AI Bots handle routine voice and 
chat interactions leaving the complex dialogues for live 
agents.  

 

 
 

IVR - ICR (Integrated Chat Response)  
 
Create menus and route calls/chats based on customer 
input in a flexible and easy to manage menu. Azure 
Cognitive Services provide real-time language detection 
for speech in 11 languages and chat translation in 60 
different languages.  
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Business Applications 
 
In addition to supporting Microsoft Skype for Business 
and Teams clients, Anywhere365 turns Dynamics 365, 
Salesforce and ServiceNow into powerful 
communications tools for both contact center agents 
and regular business users alike. 
 
 

 
 

Integrations 
 
The Anywhere365 platform integrates with Microsoft 
Flow, PowerApps, Azure Cognitive Services and over 30 
other CRM and ERP solutions.  
 
 

 
 

Reporting and Dialogue Intelligence 
 
Historical reporting and real-time monitoring of contact 
center KPI’s. Microsoft Power BI tools provide deep-
dive actionable intelligence.  
 
 
 
 

 

  

Anywhere365 intelligently routes customers to 

the best available agent, knowledge worker or 

employee; eliminating unnecessary dialogues 

and ensuring first contact resolution of their 

inquiries. 
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More resources 
 

Golive! 
 
The GoLive! site https://golive.anywhere365.io/ - 
Explains in detail all aspects of installing, customizing, 
maintaining or using the software. 
 

Attendant Console GoLive section 

GoLive with Anywhere365 Attendant Console 
 

 

Anywhere365 website 
 

https://anywhere365.io/  

 

 

Social media 
 
Follow us on 

 

LinkedIN 

 

 Twitter 

 

 

Watch our product demo’s on 

 

YouTube 

 

  

https://golive.anywhere365.io/
https://golive.anywhere365.io/platform_elements/attendantconsole_for_teams/attendantconsole_for_teams.html
https://www.linkedin.com/company/workstreampeople
https://twitter.com/ANYWHERE365
https://www.youtube.com/user/ANYWHERE365


6 
 

 

Attendant Console for Microsoft Teams | Technical documentation 

 

 

ROTTERDAM - BRUSSELS - LONDON – MANCHESTER 

ATLANTA – OTTAWA – SEATTLE 

 

 

 

 

 

 

 

anywhere365.io 

Feature list 


